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The client has a local neighborhood gourmet grocery store was founded by a local family with multiple 

locations in San Diego and Riverside. They carry a fantastic selection of organic, natural, and specialty foods 

at rock bottom prices. They deliberate on taste, ingredients, quality, and price and choose only a handful of 

items. They find the best products and the best prices.

The Brief
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Multi-location Grocery Store

Industry  
Large

Project Size
Automated & Manual WCAG Audit

Web Accessibility Consulting
ADA Accessibility Remediation & Support

Services
WordPress

Platform

Project Details
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Challenges 
The company faced lawsuits and litigation due to glaring accessibility and ADA compliance 

issues. They wanted to make their website WCAG 2.1 AA ADA complaint as soon as possible.

Moreover, they wanted to be self-sufficient to change the banners, Weekly Ads, and 

content from the website.

The Weekly Ad were been posted as an image and PDF. The content on the image and PDF 

was inaccessible.

The career section contained a form that the user needs to download first and then they 

can fill it up and submit it. Instead of it, they required a form that was ADA compliant, and 

whenever user submits the form, they will get a printable version of an ADA compliant PDF.

The career form was added as a PDF, which cannot be filled and submitted by visually 

challenged people.

They had Instagram feeds and Google Maps integration in a way that was partially 

accessible. The Google Maps integration was there for their store locator. In that, form 

inputs do not have an associated text label.

There were no captions added to the embedded YouTube videos.

On the Contact page, they have used checkboxes to make forms collapsible which was 

making it inaccessible.

There were few PDF documents which were linked with pages. Unless authored with 

accessibility in mind, PDF documents often have accessibility issues.
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Initially, we conducted a website accessibility automated and manual audit to check the conformance of the website with 

W3C’s Web Content Accessibility Guidelines (WCAG).

The standard level target for their website was WCAG 2.1 Level AA. The main challenge was, although there were number 

of critical errors in respect to compliance; the website did not pass the AA standard criteria. Based on the initial evaluation,

a few guidelines were failed from WCAG 2.1 level AA.

We have prioritized page structure, alternative texts, forms, etc. for addressing inaccessible features of their website.

For the Weekly Ads section, we have set up a custom dynamic ADA compliant application in the backend; so, they can 

change it frequently by themselves in a way that is accessible to people with disabilities.

The client had opted to remove YouTube Videos and Google Map Integration from website to ensure that the website is 

accessible.

We provided them with a detailed ADA web accessibility evaluation / audit report in a variety of testing environments on 

many browsers. Moreover, our team of designers, developers, and project manager have taken a part in both the training 

and informal consultations hosted during their accessibility program.

Once we were done with Custom ADA Remediation service for WCAG 2.1 AA Standard Compliance, we ensure their ADA 

Attorney review Compliance Remediation reports and give consent to go live with New ADA Compliant website.

Using our entire suite of services including ADA web accessibility audit, Custom ADA web accessibility remediation and 

support, and consulting; our client was able to transform their website to ADA WCAG Compliant.

The Approach and Solution 
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Evaluation and Validation Tools
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With all the design and web accessibility best practices, we have made their website ADA WCAG 2.1 AA level 

compliant and ensure in order to be compliant they follow ADA WCAG 2.1 AA best practices for website 

updates and future changes.

Result

Manual Review
Evaluating color contrast: A11Y color contrast accessibility validator.

Evaluating black and white contrast: Grayscale Black and white (Google Chrome extension)

Evaluating if the website is accessible by keyboard and looking for the keyboard traps.

Listening to the website with the screen reader: NVDA (NonVisual Desktop Access), iPhone VoiceOver.



Contact Information

USA - Florida
SKYNET TECHNOLOGIES USA LLC. 

Gainesville
9045 SW 79th Avenue
Gainesville Fl 32608

Phone: (352)-448-7349

USA - Nevada
SKYNET TECHNOLOGIES USA LLC. 

Las Vegas
304 S. Jones Blvd,
Las Vegas, NV, 89107

Phone: (725)-222-4706

Australia
SKYNET TECHNOLOGIES AUSTRALIA PTY LTD

Melbourne
Level 8, 805/220 Collins St,
Melbourne VIC 3000
(8th level of building 220)

Phone: +61 73-053-8090

India
SKYNET TECHNOLOGIES

Pune, Maharashtra
Virtual Development Center

Phone: +91 93590 89306

India
SKYNET TECHNOLOGIES

Jamnagar, Gujarat
258, 259, 260, 2nd Floor,
NEO Square, Near Ambar Cinema,
P. N. Marg, Jamnagar, Gujarat, 361008.

Phone: +91 288 2557292
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USA - Kentucky
SKYNET TECHNOLOGIES USA LLC. 

Independence
3265 Summitrun Drive,
Independence, KY, 41051

Phone: (810)-358-8040



Thanks for Your Time. Any Questions? You can connect with us at:

www.skynettechnologies.com                         hello@skynettechnologies.com                         +1 - (810)-358-8040
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