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HOTEL BOOKING s
1000000+ Rooms to choose from

The Brief

Intuitive and User-friendly Booking System

A company wanted to create a simple and powerful hotel booking website wherein the user will be
able to easily search a hotel and book a room for his stay in different locations. Each hotel has diverse

S P — - types of rooms and amenities for the user to choose from. The user should be able to browse

Book Now
Room v Adult v Children v

through all the options without any friction and purchase the best package available for a

comfortable stay. There should be an easy rating and review option for the user to provide his
feedback as well as filter through the hotel ratings and book a room. One should also be able to book
a cab for the pickup/drop option nearby the available hotel. The hotel manager will be able to
manage the hotel easily with dynamic room availability options, season, and meal plans, etc. He
should be able to manage various packages (medical/non-medical), amenities, user bookings, etc. for
a seamless guest experience. With a powerful and user-friendly booking website, the company

wanted to improve their conversion rate and boost up the bookings.
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Project Details

Please find following details about project type, size, used platform, and what
kind of services we have served to them:

é Platform

Services |

Laravel

PrOject Size I WordPress

| Custom Website Development

IndUStry (Multi language and multi-currency

Medium
| support)

Hotel Management
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Our Objective Setting and Approach

Endless opportunities to double up visitors into guests .

A user should have a seamless and intuitive experience while finding the best hotel for his stay. The list of features includes:

SKYMET TECHNOLOGIES

Manage multiple locations and countries in the system and include multiple currencies like euro,
pound, dollar, INR as per the geographic location and user convenience.
Multilingual website with various languages like English, Italian, German, Russian, etc.

Seasonal prices for the rooms as the cost varies depending on the season and amenities used.

Manage packages for the hotel/room depending on the amenities.

A super-admin panel with multiple user managementand varied permissions for hotel managers
and customers.

Integrate CMS pages developed in WordPress so that we can provide a common section through
which the user need not log in every time.

Dynamic booking system to avoid overbooking hassles and hiding unavailable rooms.

Easy account management and invoicing.

Manage Meal Menu as different hotels have different meal options.

Mark the hotel into the Google map to show the location of the hotel when the user searches for a

hotel in a certain location.

Secure payments on the websites with both pay now (payment through a gateway) and pay later*

(manual payment).
Manage reviews and ratings of the hotel. The user will be able to provide his ratings to the hotel

and the hotel management can work on the resolution process.
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The Solution

Powered up booking system for a buoyant business

Skynet Technologies has a professional and specialized team that ensures technical excellence by designing and developing
an interactive architectural interface to ensure technical excellence. We created the application using Laravel as a backend

language, built the CMS pages with WordPress, and PayPal as a payment gateway option.

All-encompassing features

We built a user-friendly platform to make the hotel-booking app accessible to various locations. Various features such as
searching the hotel based on different filter options like location, date, meal, no. of persons, etc. are included. We also
developed detailed pages for each region/country with brief information about its history, famous places to visit, a list of all

hotels with different packages, and available room listing.

Interactive and intuitive designs

Simple, intuitive, and interactive! Our creative team of Ul designers built a beautiful interface so that the users can easily
get acquainted with the application flow and navigation. PSD files were also provided to the client which were further sliced
into the respective format (JPEG/PNG/SVG) as per the platform feasibility. After the client’s approval, we have created
HTML with a responsive view for all the pages. We also made a quick walkthrough of all the pages to make sure the design

is proper and intact.
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The Solution

The website has three types of users - admin, hotel manager, and the user(guest).

w=p  Admin will be able to manage all the details with respect to the hotel, room, location, country, amenities,
booking price, booking availability, packages, ratings, managers list, booking information, and so on. Admin will

also be able to access the CMS page sections through WordPress.

= Hotel Manager will be able to add their hotel to the website, manage multiple hotels under one account.
They can add multiple rooms with different amenities, manage meals for each room, and manage booking rate
as per the amenities and meals used. They will also be able to manage the availability of the rooms, confirm or

deny the booking, and even show the cab booking option as per the availability of their drivers.

w=p User will be able to search the hotels based on location, date, meal, no. of guests, etc. They will be able to see
various amenities available in the hotel and can see the package list. They would also have flexible payment
options with pay now and pay later options. They can access their booking history and even rebook the same.

If required, they will be able to utilize the pickup/drop cab facility as per the availability at the hotel.

Testing and Debugging

We have a specialized testing and QA team who ensured the proper functioning of the app, write some test
cases, and analyse them from time to time. We also used automated testing methods to resolve performance
issues, performed unit testing, integration testing, and regression testing. The app was further deployed on beta

servers and the generated bugs were resolved effectively.
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Result

-'7l 200% -'7l 50%

Increase in Booking Rate Increase in Conversion Rate

With all the built-in features, website visitors were able to get the best services possible thereby, improving the
booking rate by 200% and conversion rate by 50% by converting the visitors into guests. A multi-user based

application is available in multiple languages and with multi-currency support.

Custom Laravel Development

Our brilliant team was successful in developing the custom Laravel booking application system within the stipulated
time. They showed extraordinary commitment to bringing their expertise and excellence to the table and complete the
Laravel website development with great diligence. We aligned with the company’s strategy and vision during the

requirement gathering phase. Our Laravel Developers streamline their custom Laravel development solutions with other

business operations and strategies to highlight you as unique in the market. You can also have lucrative features and
high-end extensions based on your requirements. For real-time collaboration within the internal teams, we used Trello

and conducted regular application reviews with the client to make sure everything is going as per the laid-out plan.

Streamline your business process and maximize the value of your business application with our industry expertise

Laravel web development solutions. Contact us at hello@skynettechnologies.com or submit your Request Free Quote

for more information.
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USA - Kentucky
SKYNET TECHNOLOGIES USA LLC.

Independence
3265 Summitrun Drive,
Independence, KY, 41051

Y, Phone: (810)-358-8040

India
SKYNET TECHNOLOGIES

Jamnagar, Gujarat

258, 259, 260, 2nd Floor,

NEO Square, Near Ambar Cinema,

P. N. Marg, Jamnagar, Gujarat, 361008.

%L Phone: +91 288 2557292

Contact Information

USA - Nevada
SKYNET TECHNOLOGIES USA LLC.

([

Las Vegas
304 S. Jones Blvd,
Las Vegas, NV, 89107

*, Phone: (725)-222-4706

India
SKYNET TECHNOLOGIES

¢

Pune, Maharashtra
Virtual Development Center

¥ Phone: +91 93590 89306

([
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USA - Florida
SKYNET TECHNOLOGIES USA LLC.

Gainesville
9045 SW 79th Avenue
Gainesville FI 32608

v, Phone: (352)-448-7349

Australia
SKYNET TECHNOLOGIES AUSTRALIA PTY LTD

Melbourne

Level 8, 805/220 Collins St,
Melbourne VIC 3000

(8th level of building 220)

%< Phone: +61 73-053-8090

www.skynettechnologies.com




SKYNET TECHNOLOGIES

Thanks for Your Time. Any Questions? You can connect with us at:

@ www.skynettechnologies.com @ hello@skynettechnologies.com % +1 - (810)-358-8040
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