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The client has a cloud-native storage collaboration platform used by creative teams, enterprises, and 

distributed workforces to collaborate in real time. With customers across the EU and U.S., it needed a clear 

compliance for accessibility across its digital ecosystem covering Manual Accessibility Audit Report covering 

combated audit for both WCAG 2.2 Level AA and EN 301 549 Compliance.

To support global procurement requirements and improve usability for users with disabilities, the client has 

reached out us to perform a structured accessibility audit aligned with:

• WCAG 2.2 Level AA

• EN 301 549 requirements for accessibility in Europe

This initiative covered three core digital environments operating under the same domain:

• Website

• Web Application

• Classic (Legacy) Application

The Brief
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Storage collaboration platform
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Challenges 

Their customer base includes public-sector buyers, enterprise IT teams, creative teams, and 

international organizations - groups that expect conformance with WCAG 2.2 and EN 301 549.

• An accessibility assessment across multiple platforms

• Validation of user experience for assistive technologies

• Clear roadmap to prioritize fixes and development updates

• A single reporting that covering web, app, and legacy UI
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Rather than approaching each property separately, we executed a cohesive, multi -platform accessibility audit designed for 

scale.

Automated Accessibility Audit 

• Many automated tools were considered for testing website accessibility, including Monsido, WAVE, and Google 

Lighthouse.

• Automated scans were executed across templates, layouts, and interactive components.

• Code-level issues such as contrast failures, missing labels, roles, and ARIA attributes were identified.

• Repeated violations were flagged across shared UI components for efficient remediation.

• Automated reporting helped prioritize issues before deeper manual validation.

Manual Accessibility Audit 

• Manual accessibility testing included using a combination of assistive technologies, web browsers, and screen readers. 

The tools we’ve used are NVDA, VoiceOver, and JAWS.

• Performed audit of every WCAG 2.2 AA success criterion.

• Tested navigation, forms, pop-up, modal behavior, alerts, error handling, Validated focus order, visible indicators, and 

logical heading hierarchy.

• Evaluated consistency of design, content, and usability.

Our Approach and Solution
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Accessibility audit report and VPAT /ACR: 

• We compiled a comprehensive accessibility audit report detail ing evaluation methods, applicable standards, guidelines, 

scope, pages tested, detailed accessibility audit findings, screenshots and supporting evidence, test report summary, 

document and multimedia accessibility test report summary.

• We also provided a remediation roadmap document including an approach for addressing all identified accessibility 

barriers.

• In addition to the detailed audit findings, we also delivered a VPAT (Voluntary Product Accessibility Template) and 

Accessibility Conformance Report (ACR), documenting how the platform conforms to WCAG 2.2 and EN 301 549 

criteria. This formal conformance reporting helps the client demonstrate accessibility compliance for procurement and 

regulatory purposes.

Our Approach and Solution
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Result

Through accessibility audit of the website, web application, and classic application under WCAG 2.2 Level AA and EN 

301 549, supported by a detailed remediation solution document, we created a clear compliance roadmap to help 

enable inclusive digital experiences.

Kick-start accessibility audit and 
remediation journey!

Ready to improve accessibility across website or application? We provide automated and manual accessibility audit,

website accessibility remediation, PDF / document accessibility remediation, VPAT / ACR, ongoing monitoring, 

maintenance, and support. Whether you need a one-time audit or ongoing accessibility support, our solutions scale 

with digital roadmap. Reach us hello@skynettechnologies.com to create a more inclusive and compliant experience 

for every user.

https://www.skynettechnologies.com/website-accessibility-audit
https://www.skynettechnologies.com/full-website-accessibility-remediation
mailto:hello@skynettechnologies.com
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Thanks for Your Time. Any Questions? You can connect with us at:

www.skynettechnologies.com                         hello@skynettechnologies.com                         +1 - (810)-358-8040


