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PDF Accessibility Remediation

The Brief

A nonprofit 501(c)(3) corporation dedicated to advancing K-12 online learning, education, and digital instruction in Michigan. They provide various
educational resources, including online courses, professional development programs for educators, and digital learning research.
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The Challenges

The client faced challenges ensuring that their extensive library of PDF resources was accessible to all users, including those with disabilities. Many of
these documents were not compliant with accessibility standards, making it difficult for individuals using assistive technologies to access the content.

In PDFs, Some text information were provided as images. Morever, PDF editing and remediation tools have limitations in their ability to fully address

accessibility needs.

The Solution

To address these challenges, our team provided comprehensive PDF accessibility remediation services. This included:

1. Audit
Conducted an initial audit of PDFs to identify accessibility issues. Testing involves measuring whether the elements and content that make up a PDF page reflect the success

criterion from the PDF/UA and WCAG 2.2 Level AA checklist.

The PDFs were tested with two methods:
 For automated testing, Adobe Acrobat and PAC were used for testing PDF’s accessibility.
e Manual testing included using a combination of assistive technologies, screen readers, and operating systems. The tools include NVDA, VoiceOver, |JAWS, and WCAG contrast

checker.

Page 3



T h e S o I u ti o n SKYNET TECHNOLOGIES

The PDFs were tested with two methods:

For automated testing, Adobe Acrobat and PAC were used for testing PDF’s accessibility.
Manual testing included using a combination of assistive technologies, screen readers, and operating systems. The tools include NVDA, VoiceOver, JAWS, and WCAG contrast

checker.

2. Remediation

Applied accessibility features to the PDFs, such as:

Ensuring that all elements including table, text, heading, lists, etc. are correctly tagged for screen readers, especially in older or complex documents.
Including alternative text for images and graphics.
Ensuring the logical reading order of the document content matches the visual order, especially in multi-column or complex layout documents. We checked reading order

manually using software like NVDA, JAWS.
Ensuring text is readable with sufficient contrast and that font styles do not hinder readability. We have checked and updated the contrast ratio as per WCAG guidelines.PDF

editing and remediation tools have limitations in their ability to fully address accessibility needs. So, we had used multiple PDF editing software to ensure no barrier remains

We have done remediation for multiple PDFs of more than 100 of pages.

3. Conformance and Report

Tested the remediated PDFs with various assistive technologies to ensure compliance with WCAG 2.2 standards and Section 508 guidelines.
We have generated a PDF accessibility remediation report to provide an overview of the PDF/UA-1 (ISO Standard 14289-1) and WCAG 2.2 level AA compliance status by using

the Matterhorn Protocol and manual testing.
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Result

Improved Accessibility:

* All remediated PDFs are now accessible to users with disabilities, ensuring equal
access to educational materials.

Compliance:
 The documents comply with WCAG 2.2 and PDF/UA-1 standards.

Enhanced User Experience:

e Students and educators using assistive technologies can now easily navigate and
comprehend the content.
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Contact Information

d= ysA - KENTUCKY

SKYNET TECHNOLOGIES USA LLC.

Independence

3265 Summitrun Drive,
Independence, KY, 41051.

Phone: (810)-358-8040

o~ INDIA

SNTG IT SERVICES PVT LTD

Jamnagar, Gujarat

258, 259, 260, 2nd Floor,
NEO Square, Near Ambar Cinema,
P. N. Marg, Jamnagar, Gujarat, 361008.

Phone: +91288 2557292

& AUSTRALIA

SKYNET TECHNOLOGIES AUSTRALIA PVT LTD
ABN# 27 640 775 588
Melbourne

Lebel 8, 805/220 Collins St,
Melbourne VIC 3000
(8th level of building 220)

Phone: +6173-053-8090

#£= ysA - NEVADA

SKYNET TECHNOLOGIES USA LLC.
Las Vegas

304 S. Jones Blvd,
Las Vegas, NV, 892107.

Phone: (725)-222-4706
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< INDIA

SNTG IT SERVICES PVT LTD
Ahmedabad, Gujarat

401, 4th Floor, Wing B, Mondeal Heights,

SG Highway, Near Wide Angle Cinema,
Ahmedabad, Gujarat 380015

Phone: +9179 49396881

4= ysA - FLORIDA

SKYNET TECHNOLOGIES USA LLC.
Gainesville

9045 SW 79th Avenue
Gainesville, Fl 32608

Phone: (502)-237-3375

SKYNET TECHNOLOGIES
Pune, Maharashtra
Virtual Development Center

Phone: +91 93520 892306


http://www.skynettechnologies.com/
mailto:hello@skynettechnologies.com

